[Ipunoxenue Ne 4
K npukaszy Ne 2-O/] ot 09.01.2024 r.

IHopsinok oxka3aHue yCJayr NCUX0J0r0-1meJaroru4ecKoi, MeToAu4ecKon u
KOHCYJIbTAIIMOHHOM MOMOIIM POJAUTE/ISAM (3AKOHHBIM NPEACTABUTESIM) J1eTei, a
TaKKe IPakIaHaM, KeJIAIIUM IPUHATH HA BOCIMTAHUE B CBOM CEMbH JeTeN,
ocTaBIIMXcs 0e3 moneyeHusi poauresei B 2024 r.

Yenyea npeocmasnsem coboti pazogyro nomows 6 ghopme:
-OYHOI'0 KOHCYJIbTUPOBAHMS; (B OMEIIEHNE KOHCYJIBTAIIMOHHOTO LIEHTPA)
- BBIE3]IHOE KOHCYJIbTUPOBAHUE;
-IMCTAaHIIMOHHOTO KOHCYJIbTUPOBAHMUS;
- B (hopMe NMUCBMEHHOIO OTBETAa, IO BOINPOCAM Pa3BUTHS, BOCHHUTAHUS, OOy4YeHHS U
collMaliM3aly peOCeHKa TMOoJy4yaTesst YCIyrd; IUIAHMPOBAHUS JIEWCTBUM TpaxiaH,
KENAIIUX TPUHATH HA BOCIUTAaHUWE B CBOIO CEMbIO peOeHKa, ocTraBlierocs 0e3
MOTIEUEHUS POJIUTENCH;
- B (popMe 11e1eBoro aHKeTUpOBaHUsl (0Ipoca) ¢ 00paTHOM CBS3bIO;
- B popme o0y4arommux MeponpusTUii ¢ Bbauel cepTudukara.

TpeboBanus k popmam yciyr:

- Ounas KoHcyremayus: OKa3bIBaeTCs B 3JaHUU, 000PYIOBAaHHOM HEOOXOIUMBIM
oOpa3zoM 11t obecriedeHHsl JOCTYIMHOCTH, BKJIOYAash NOCTYMHOCTh 1 jui ¢ OB3.
[lomemenust uisi  OKa3aHWS YCIYTM OTBEYAIOT CAHUTAPHBIM TPEOOBAHUAM H
o0OecreunBalOT KOH(PHUACHIIMATBHOCTh KOHCYJbTalluU. Pacrmonaraiorcs Ha TEpPBOM
ATaXe, UMEIOT HEOOXOIUMYIO TUIONIA/lb, KOTOPAsl MO3BOJISIET CBOOOJHOE pa3MelIeHUE
HE0OXOIUMOT0 OOOpYAOBAaHMS, a TaKXKE JIMI, YYaCTBYIOIIMX B IPOIIECCE OKa3aHMUs
YCIIYTH. [Tomemenus 000pyAOBaHbI MH(POPMAIIMOHHO-KOMMYHUKATUBHBIMH
TEXHUYECKUMU CpeJCTBaMU. B 3maHum oOOpyZOBaHBI: 3all OKUIAHUS I TpaxkiaH,
MPUOBIBIIUX 711 TIONyYEHUS KOHCYJIBTAIIMU M OXKUIAIONIUX CBOEH OUYepeIH; UrpoBast
KOMHAaTa JiJIsl IeTel noyqareneit ycuyr. Beioop npucytcTBusi pebeHKa B TOMEIIEHUH B
X0JI€ OKa3aHUs YCIyTI'H OCYILIECTBISETCS MOMy4YaTeIeM YCIYyTH, UCXOIs U3 COACPIKAHMS
€ro 3ampoca K KOHCYJIbTaHTy, JIMYHOCTHBIX OCOOCHHOCTEHl peOeHKa H ApYyrux
00CTOATEBCTB.

- Bwiezonas xoucyromayus: TPOBOAMUTCS CHEHUAINCTAMU CIYXOBI MO MECTY
KUTEIIBCTBA MOTydaTens yciayru. KOHCYIbTaHT JODKEH UMETh ¢ co00i 000opyaoBaHue,
MO3BOJISAIOIIEE O0palaTbcsi K TEKCTaM HOPMATUBHBIX MPABOBBIX W HMHBIX aKTOB,
OCYIIECTBIISITh TOWUCK WHPoOpManmu B cetd WHTEpHET, OTHpaBIsITH MHChMA TIO
AJNIEKTPOHHOM TMOYTE, a TaKKE MMETh BO3MOXKHOCTH JIEMOHCTpamuu WH(OpMAIuu Ha
AKpaHe mojiydatento yciayru. OOopyloBaHHE HE JOJKHO TPeOOBATh MOJKIIOYEHUS K
AJEKTpOCETH  mojyuarens  yciayru. [IpaBo Ha  BBIE3IHYIO  KOHCYJIBTAlHIO
MPEIOCTABISIETCS CIEAYIOIMM KaTEropusiM Tpa)KIaH: MPOXKUBAOIIUX  OTHAJIEHHBIX
TeppuTopusix oT HeHtpa Uysamickoit PecniyOnuku, rpaxxjad BOCIIUTHIBAIOIIUE peOCHKa
B HEMNOJHOW CEeMbE, TPAXKIAH BOCIUTHIBAIOIIME [JE€TE C OrpPaHUYCHHBIMHU




BO3MOXHOCTSIMU 370pOBbs, TpaxaaH npuexasiue B Uysamickyto PecnyOnuky u3 JIHP
u JIHP. JlaHHBIM KaTeropusm IpakaaH yCIyTd OKa3bIBalOTCs C BBIE3OM CIIEIL[UAIMCTOB
CIy’)KObl TI0O MECTy JKUTEIbCTBa TIpaxkaaHuHa. [IpaBo BbIOOpa KOHCYJbTaHTa IpHU
BBIE3[IHBIX KOHCYJbTAllMSX HE peanu3yercs. BbIOOp KOHCYJIbTaHTa OCYIIECTBIISIETCS
CIIy’)k00 ¢ y4eToM OpraHu3aliu oka3zaHus yciayr. [IpaBo BeIOOpa BpeMeHM BBbIE3IHOU
KOHCYJIbTAlIUM OCYILECTBIIAECTCS MO COTJIACOBAHUIO CTOPOH (IOJIydaTens YCIYrd |
PYKOBOJUTENS LIEHTPA).

- Lucmanyuonnas KOHCYNbMAayUsi: OKa3bIBACTCS clieiMaaIucTamMmu
KoHCynpTalMOHHOTO LIEHTpa N0 3ampocy MOJIy4yaTels YCIYI'M C HCIOJIb30BaHUEM
TeneoHHON CBs3M, a Takke WMHTepHeT-coenuuenud. [lomydarens yciayru BbIOMpaeT
yIIOOHBIN eMy TEJICKOMMYHUKALIMOHHBIN CEpBHUC u3 MIPEII0KEHHBIX
KoHcynpTanimoHHBIM LIEHTPOM. CkopocTb HNHurepreT-coennHeHns B
KoHcynbTallmOHHOM 1IEHTpe oOOecredyrBaeT HCMOJIb30BaHHE ayluo- U BUACOCBS3H,
JEMOHCTpALIMI0O HEOOXOAMMBIX MaTepHalioB. B Xoje AMCTaHIIMOHHONW KOHCYJIbTALMH
KOHCYJIbTAaHT 00f3aH OKa3bIBaTh TEXHUYECKYIO MOMOIb MOJYyYaTeTI0 YCIyrd B YacTH
UCIIOJIb30BaHMsI BBHIOPAHHOTO cepBHca. B ciydae, eciu KOHCYNbTALMIO HE YAAJIOCh
OKa3aTh, JIMOO 3aBEPUIUTH IO TEXHUYECKUM TMPUYMHAM, BOZHHUKIIMM CO CTOPOHBI
KoHcynbTallMOHHOTO  IIEHTpa, UEHTp O00ecneuyrBaeT BO3MOXKHOCTh IOBTOPHOTO
NOJIYYeHUS KOHCYJIbTAllUd B yIOOHOE HJisi MOJdydaTess YCIyrd Bpemsl B TeueHue 48
4acoB C MOMEHTA Hayaja IIepBOM KOHCYJIbTalMH. B ciydae, eciu KOHCYJbTALMIO HE
YIAJIOCh OKa3aTh 10 TEXHUYECKUM MPUYMHAM, BO3HUKIIMM CO CTOPOHBI IOJIy4YaTess
yciyrd, KOHCYNbTallMOHHBIM ULEHTP OXKUJAAE€T BOCCTAHOBJICHUS CBSA3HM U IPOBOJUT
IOBTOPHYIO KOHCYJIBTALlMIO B YyJOOHOE MAJisl TOJIydaTessl yCIyrd BpeMsl B CpPOK He
II03/IHEE HEJleJIM C MOMEHTA HayaJla [epBOU KOHCYJIbTALUH.

B xone koHCynbTaluu CHenuaIiucT OKa3blBaeT MHPOPMAIMOHHYIO MOMOIb, IIPU
HEOOXOAMMOCTH KOHCYJBTAHT MOXET NMHCbMEHHO HAalpaBUTh Ha aJpec 3JIEKTPOHHOU
MOYTHI MTOJTyYaTeNsl YCIYI HE0OX0IUMbIE €My HOPMaTUBHO-IIPaBOBBIE U METOJUYECKHE
JOKYMEHTBI, a TAaK)X€ CCBUIKM Ha JJIEKTPOHHBIE pecypchl B cetu «lHTepHeT», Ha
KOTOPBIX IOJIy4aTeldb MOXKET MOIYYUTh HEOOX0AUMYI0 uHpopMmaiuio. KoHcynbTanT He
TOTOBUT TIHCBMEHHBIM OTBET Ha oOOpalleHue I[ojydyaTess YCIyrd, yciayra
MPEIOCTaBISAETCS B YCTHOU (popme.

[lomyuaTens ycmyru MOMKET OCYLIECTBIATh ayAuo- JUOO BHUACO3AINUCH
IIPEJOCTABICHHON €My YCIyTH, IIpU YCIOBUM MPEIBAPUTEIBHOIO YBEAOMIICHUSA
KOHCYJIbTaHTa OO0 OCYyIIECTBIEHHH 3amucH. LleHTp He o00s3aH NpeaoCTaBIATh
o0opyioBaHNe U 00ecTeYnBaTh BOSMOXXHOCTHU JJIsi OCYIIECTBICHUS TaKOW 3aIliCH.
[TomyuaTtens ycmyru MOXeT 0003HaYUTh TEMY CBOETO 3alpoca 3apaHee, B XOJA€ 3alucu
Ha yCIyry, a Takke 00O3HaYUTh TEMY CBOETO 3amnpoca HEMOCPEJCTBEHHO B MOMEHT
Hayajga KOHCyJbTaMM. KOHCYJIbTalMOHHBIA LIEHTP B XOAE 3allMCH U1 OKa3aHUs
YCIYTH MOKET NPEIJIOKUTh O0O3HAUNWTh TEMATHKy KOHCYNbTaUU g OoJee
3¢(EeKTUBHOTO OKa3aHWA YCIYrd, HO He TpeOyeT MOAPOOHBIX NHCHMEHHBIX
MpEeABAPUTEIBHBIX ONMHMCAHUKN MpoOsaeMbl. CHeUaIuCT MOXKET MPEMJIOKHUTh BbIOPATH
BHJIA KOHCYJIbTallnH (mcuxosoro-nenarornyeckas, METOIMYECKAs 1100
KOHCYJIbTallUOHHAS ).




Koncynomayusa oxaszwieaemca kak pasoeas yciayea. Ilomydarens BlpaBe
00paTUThCS 3a CIEAYIOUIEH KOHCYJIbTalUEN, €CIIM y HETO BO3HUKJIA TaKas IOTPEOHOCTb.
[lonyyarenb uMeeT MpaBo BHIOPATHh BpEMsI KOHCYJIbTAallMU: B pabouee BpeMs B paboUmii
JI€Hb, MOCJIE€ OKOHYaHUs pabodyero BpEMEHUW B paboOyuil JIeHb, B HepaOO4Mil JEeHb.
O6nanaer npaBoM BbIOOpa KOHCYJIbTaHTA (KOHKPETHOE JIUI0), KOTOPOMY MOJIydaTelb
ycayru nosepser. Ilonyuenue yciyru onpenensercs: He 0 AOCTYITHOCTH KOHKPETHOIO
KOHCYJIbTaHTa, & MO JOCTYIHOCTU IOJYYHUTh KOHCYJBTALIMIO Yy JIO00ro crenuanucTa
CiIy’kObl B ompejeseHHbll cpok. CpoK 3amucu Ha KOHCYJIbTAllMI0O — B TEUYEHHE JIBYX
nHel. Yciyra MoxeT OBbITh OKa3aHa OJHOBPEMEHHO JBYMsI KOHCYJbTAaHTaMHU IO
PELLEHUIO CITYKOBbI C corsacus JIN0O M0 MHUIUATUBE MOIY4aTeNs yCIAYTH.

Hcnonb3yeTcst ycTHOE MHOOPMUPOBAHHUE TIOJTydaTeNsl YCIYTd O HHTEPECYIOIUM
€ro BONpOcaM MpU KOHCYJIbTUPOBAaHUHU, B XOJI€ KOTOPOTO OH BIpaBe YTOUHSITH H
3a/1aBaTh BOIPOCHI IO CMEXHBIM TEMaM, YTOUHSATh COJIepKaHUE OTBETOB.

B ciydae, eciii B X07ie OKa3aHHs YCIAYTU BBISICHSAETCS, YTO €CTh MOTPEOHOCThH B
KOHCYJIbTAllMM TI0 BOIPOCAM, HECBA3AHHBIM C 0Opa30BaHMEM M BOCHUTAHHEM JETeil,
CHEIUANTUCT KOHCYJbTAIMOHHOTO IIEHTpa JIOBOAMT JO CBEACHHS MOIy4aTels YCIyTH
UH(GOPMAIIMIO, YTO BOTPOC BBIXOJUT 3@ MpEeibl KOHCYIbTAIMU U TIPU BO3MOKHOCTH
NPEIOCTaBIsIeT KOHTAKTHYIO HH(POPMAIIUIO APYTUX OPTraHOB U OpraHU3alnii, B KOTOPbIE
MO’KHO 0OpaTUTHCS 3@ OMOILBIO IO JAHHOMY BOIIPOCY.

- KOHCYIbmayuu 8 (hopme NUCbMEHHO20 omeema OKas3blBaeTca WHGOPMAIIMOHHAS
NOMOIIb, KOHCYJIbTAaHT IHCbMEHHO HANpaBUTh Ha aJ[PEC DIIEKTPOHHOM TMOYTHI
noJjiydaressi YCIAyrd HEOOXOJuMble €My HOPMAaTHUBHO-TIPABOBBIE M METOIUYECKHE
JOKYMEHTBI, a TaKKe CCBUIKM Ha 3JIEKTpPOHHbIE pecypchl B cetu «MHTepHer», Ha
KOTOPBIX MOJIy4YaTellb MOXET MOJYy4YuTh HeoOxoaumyro uHpopmaruio. KoHcynbrant
TOTOBUT THCHMEHHBIA OTBET Ha OOpallleHue TMody4aTels YCIyrd, yclyra
MPEOCTABIAETCS B MUCbMEHHOM opme (B TeueHnue 10 mHE# co mHs oOparieHus).

- 8 ¢hopme yenesoeo ankemuposauus (onpoca) ¢ OOpaTHOW CBSI3bIO OKa3aHWE
WHGOPMAITMOHHOHN TIOMOIIIH IO TIPEUI0KCHHOMY TEMaTHYeCKOMY HaIpaBICHUS B IENISIX
XapaKTEepPU3yIOTCS HAIUYHEM I103HABATEIIBHOTO COJEP)KAHUS, BO3MOXKHBI 3JIEMEHTHI
aruTally U MPOTarausl (Harpumep, 370pOBOTo 00pa3a KU3HHU).

- 8 ¢hopme obyyarowux meponpusmuil C BbIIauel cepTUUKATAa OKA3AHUS
METOJMYECKON MOMOIIM IO BOMPOCAM IO BOMPOCAM Pa3BUTHS, BOCIUTAHUS, OOYICHUS
U coluann3anuyi pedeHKa ToJydarelnss YCIyrd; TUIAaHUPOBAHUS NEUCTBHM TpaxkaaH,
KEJNAIKNX TPUHATH HAa BOCIUTAaHWE B CBOIO CEMbIO pEeOCHKA, OCTaBmIerocs Oe3
MOTICYCHUS POUTEIICH C BhIIaueii TIOITBEPIKIAIONIETO CePTH(UKATA;

Nudopmarusi, momydeHHas CHEUATNCTOM IICHTP B XOJ€ KOHCYJIbTHPOBAHUS,
ABJISIETCS KOH(PUICHLIMAIBHOM, M MPEICTaBISET CO00M MepcOHaNbHbIE JaHHBIE.
OO0s13aHHOCTS  COONMIOMATh KOH(MUICHIIMATBLHOCTh HWH(MOpPMAIMU  3aKpeIuisieTcsl B
IPaKIaHCKO-TIPABOBBIX JOTOBOpax MW JPYTHX JIOKalIbHBIX akTax. OcyllecTBieHue
3alUCU XOJa KOHCYJbTallMM 3alpeniaeTcs Mo J0bIM MOTHUBaM, 3a HCKIIOYEHUEM
MMCbMEHHOTO coryacusi nojydarens yciyru. [lociae okoHYaHUs YCIyrM MOJYy4YaTemto




JaeTcs aHkeTa OOpaTHOM CBSI3W, B KOTOPOM OH OIIEHHMBAET KA4YECTBO IOJYYECHHOMU
YCIIYTH.

Ha Bpemss momydeHus poauTeneM (3aKOHHBIM TMPEACTaBUTEIIEM) YCIYTH,
MIPUCMOTP 332 peOEHKOM B HTPOBOM ITOMEIIEHUN OCYIIECTBIISAECT CBOOOIHBIN CIIEITUAIACT
CITY>KOBI.

Poputenu (3akOHHBIE MPEACTABUTENN) IOJIYYAIOT YCIAYTH O COOCTBEHHOMY
3anpocy, oOpalarTcs 3a yCIyroi no Mepe BO3SHUKHOBEHHSI HEOOXOAUMOCTU, U UMEIOT
MpaBO Ha MojydeHue Oojee, yeM omHouM yciayru B TedeHue 2023 roma. B pamkax
MPOEKTa YCIYr'M OKa3bIBalOTCA Ha O€3BO3ME3AHONW OCHOBE M (PUHAHCUPYIOTCS U3
dbenepanbHOTO OIOKETA.

Onucanue popmama oxaszanus

Ycnyra npeacrasisieT co0oil pa3oBy0 MOMOIIL B opMaTe AUCIETYEPCKOTO WU
COJIePKATEeNIbHOTO KOHCYJIBTUPOBAHHUSA 10 BOIPOCAM Pa3BUTHS, BOCIIUTAHUS, 00yUYEHUS
U colManM3aluu peOeHKa TMoJydaress YCIyrd; IUIAaHUPOBAHUS NIEUCTBUM TpaxkiaH,
KEJNAIIMUX TPUHATH HA BOCIUTAHHE B CBOIO CEMbIO peOEHKa, OcTaBlIerocs 0Oe3
MOTIEUEHHUs POIUTENIEH TTOCPEACTBOM:

- Oucnemuepckoe  KOHCYAbMuposauue TPEIINOoJiaraeT OKa3aHUE  YCIYTH
MH(GOPMAIIMOHHOTO XapakTepa MO BOMPOCY TMOJIYyYEHUs TCUXOJIOro-Te1arorundyeckon,
METOJUYECKOM M KOHCYJIbTAlMOHHOW NOMOIIM B HHBIX OPraHU3alUsX, peaau3yercs
WHUBUYaJIbHbIC U TPYIIIIOBBIE KOHCYJIBTALNH;

- coodepoicamenbHoe  KOHCYIbMUposaHue TIPEIIoNaraeT oOKa3aHHWe YCIYTH
MICUXO0JIOTO-NIEJarOru4e€CKOM, METOJUYECKOM U KOHCYJIbTAIIMOHHOMW IIOMOINM B
dopmaTe:  OYHOrO  KOHCYJIBTUPOBAHHUS, KOHCYJBTHPOBaHHE IO  TeiedoHy,
KOHCYJIbTUPOBAHUE c WCIIOJB30BAHUEM  JHUCTAHIIMOHHBIX  TEXHOJIOTUM U
MPOJIOJDKUTEIILHOCTS €€ OKa3aHWsl OMpeNeNseTcs IMPH OOpaIlleHHH 3a IOJyYCHHEM
YCIIYTH, UCXOJISl U3 TIOTPEOHOCTEH ee moTydaTers.

- npogeodeHue NpoOCeeMuUmMebCKUX Meponpusmuti TPEeAOCTaBICHUE YCIyTH
pasIMIHOrO MHOOPMAIIMOHHO-TIPOCBETUTEILCKUX XapaKTepa II0 BOIPOCY IOTyYCHHS
MICUXO0JIOTO-MEJarOrnueCKOr, METOJAUYECKOW M KOHCYJIbTAIIMOHHOW IMOMOIIM B HMHBIX
OpraHu3alMsaX, PEATU3yEeTCs T'PYNIIOBbIC WM MOATPYIIIOBBIE KOHCYJIbTAIIMH KOTOPBIC
HECYT SPKYKD TEMATHYECKYK HANpaBICHHOCTh M XapaKTEPU3YIOTCS HaJIU4YUEM
MO3HABATEIILHOTO COJIEp)KaHMS, BO3MOXKHBI JJIEMEHTBHl AaruTalud W MOpOIaraHibl
(Hampumep, 310pOBOro 00pasa KU3HHU).

llopsaook okazanus ycuye:

IIpu oOpamieHun B KOHCYJBTAILIMOHHBIM LEHTP JETCKOrO cajla pPOJUTEINb
(3aKOHHBIM TPEACTaBUTENb) CaM OMNpPEACNSIET, KAKON CHEHHANIKNCT, MO0 €ro MHEHUIO,
Tpedyetcsi. Ponurens moxker oOpaTuThes, HamucaB Ha noury OV, mo tenedony,
oOpatuBIIKChH JUYHO. [lanee, B X0Je JUYHON BCTPEUHU CHELHAIKUCT OMPEACIISIeT, KaKas
MMEHHO MOMOIUIb TPEOYETCS POJIUTEIII0. ITO MOKET OBITh KOHCYJIbTAIUS, IPAKTUYECKOE




3aHSTUE WM BECh KOMIUIEKC YCIYyr, MPEJOCTaBIsieMbIX B paMKax JIOroBopa ¢
poauteneMm. KonnuecTBO BCTped KaXKIO0M CEMbU MOXKET OBITh OT OJHOM 1O TMSTH,
OecriaTHO, B 3aBUCHMOCTHU OT 3alpoca CEMbU, OT pEIIacMON KOPPEKIHUOHHOW WU
IICUXOJIOTUYECKOM 3a1a4H.

B KOHCYJIbTalMOHHOM LEHTPE B COOTBETCTBUHU C IUIAHOM pPabOThl MPOBOJSATCS
pa3zHooOpa3Hble MEPONPUSTHS, B TOM UUCJIE: CEMUHAPHI, TPAKTUKYMBbI, KOHCYJIbTAIINH,
JEKIUU, CEMEHHBIE  BCTPEYU, OTKPBITBIE 3aHATUSA, TPEHUHIH. KoHCynbTaTHBHAs
JEeSATENbHOCTh MpPEAaraeTcsl YUpeKJIEHUEM U B COOTBETCTBUU C IUIAHOM (IpyMIIOBBIE
KOHCYJIbTAIIMHU, CEMUHAPbl — IPAKTUKYMBbI, MacTep-KJIacchl), U MO 3arpocam poauTese
(uanuBHayanbHble). KoHCynbTHpOBaHUE BENETCA C YYETOM 3alpoOCOB POJUTENEH U
ocoOeHHOCcTel pa3BUTHs AeTeid. MOXKeT MPOBOJUTHCA KaK OYHO, TaK M JIUCTAHLIMOHHO.
[legarorn oka3pIBalOT MOMOIIL IO BOIPOCAaM BOCIUTAHUSA W Ppa3BUTHS peOEHKaA, B
CO3JaHUM pa3BHUBAIOLIEH Cpeabl JOMa, BBIOOpPE UIPYIIEK, JUTEPaTypbl, HIp U
ynpaxxHeHuid. B TpynmnoBoe KOHCYJIbTHPOBAHHE MOAOMPAETCS COCTaB POAUTENEH C
OJIMHAKOBBIMU 3allpocamMu.  JTO Takxke sBIseTcs (HaKTopoM, O0O0eCreyruBaoIUM
NOHUMAaHHUE POJAUTENEH, YTO OHU HE OJMHOKH B PEIICHUU CBOUX MPOOIIEM.

JIOKYMEHTBI, CBSI3aHHBIC C OKa3aHUEM KOHCYJIbTATUBHBIX YCIYT, KOHTAKTHBIX
JAHHBIX, YCJIOBUM U (OpPM OKa3zaHUs YCIyT, KaJpOBbIE, MaTEPHAIbHO-TCXHUYCCKHE
pecypcel u npyras Heoboxoaumasi uHpopmamus JOY  paszmenieHsl Ha oQUIMATBEHOM
caiite B cetu MIHTEpHET.

Jist obecnieyeHust NEATENLHOCTH KOHCYJIBTAIMOHHOTO IIEHTpa pa3paboTaH
NakeT JIOKAJIbHBIX HOPMATHUBHBIX AaKTOB, OMHUCHIBAIOLIMN TMOPSANIOK OOpalleHus 3a
YCIIYTOM, MOPSJAOK IIOJYYEHUS] YCIYyTd, ONPEACIAIOIINNA KaTeTOpUM TOJyYyaTelien
YCIIYTH, a TAaK)K€ PETJIaMEHTUPYIOIINI HHbIE HE0OXOIMMbIE BOIIPOCHI.

B cnydae, ecnu 3ampoc mosydaresnsi KOHCYJIbTAIlUH JISKUT BHE 0003HAYEHHBIX
pamMoK, (HampuMmep, B XOJle OKa3aHWsI YCIYTH BBISICHAETCSA, YTO €CTh MOTPEOHOCTH B
KOHCYJIbTAIIMM TI0 BOMIPOCAM, HE CBSI3aHHBIM C O0Opa30BaHMEM U BOCIUTAHUEM JETEH),
KOHCYJIbTAaHT JIOBOJWT JIO CBEICHUS TOJydaTessi KOHCYIbTAIMM WHGOPMAIIUIO, YTO
BOIIPOC BBIXOJAUT 3a MPEAEbl OKa3blBAEMOW KOHCYJIbTALlMM, A TAKXKE, IIPU HAJIUYUU
TAaKOH BO3MOYKHOCTH, MPEIOCTABISET KOHTAKTHYIO WH(GOPMAIUIO TOCYAapCTBEHHBIX
OpraHOB W OpraHM3aIiii, B KOTOPhIE MOKHO OOpPAaTUTHCS 3a TOMOIIBIO MO JTaHHOMY
BOIIPOCY.

KOHC_)/JmeaL;Uﬂ oKasvleaenics KAk pasoeds yciyed.

[Ipuem poauTeneit OCyMIECTBISAETCS MO TPEIBAPUTEIHHO COCTABICHHOMY
rubkomy rpaduky. Yciayra MoxkeT OBITH OKa3aHa OJHOBPEMEHHO ABYMs (Wiu Oolee)
KOHCYJIbTAHTaMH TI0 PENICHHUIO IEHTPa C COTJIAcHs JIMOO M0 WHHUIIMATHBE IOTYYaTENs

YCIIYTH.

Nudopmanus, monydyeHHass KOHCYJbTAaHTOM B XOJI€ OKa3aHUS yCIYTH, SIBIISICTCS
KOH(GUICHIIMAIBHON, W TPEACTaBIIsIET CO0O0Ml mMepcoHalabHBIC JaHHBbIC. Pasrmamenue




Tako HHQpOpMAIMU 3ampeniaeTcs, 005S3aHHOCTh COONMIOAaTh KOH(DHUACHIIMATBLHOCTD
nHopManu OyAeT 3aKperieHa B TPYAOBBIX JOTOBOPaXx, JOJLKHOCTHBIX MHCTPYKIIUSX,
IPaXKIaHCKO-TIPABOBBIX JOTOBOpPaX M MHBIX JTOKYMEHTax Ciy>KObl. OcCyIlecTBICHHE
3alUCHU X0/1a KOHCYJIbTAllUK IO MHUIIMATUBE CIIYKOBI JIMOO KOHCYJIbTaHTa 3ampeliacTcs
mo Jo0bIM MOTHUBaM (BKJIIOYas TOBBINICHUWE KBadu(UKAIMK KOHCYJIBTAHTA),
3a UCKIIOUEHUEM CIIy4yaeB, KOrja IMOJydaTesib YCIYyTH Aajl Ha ATO CBOE MUCHMEHHOE
corjiacue.

[Tocne okazaHusi yCIyrd MOJyYaTeNt0 YCJIYTH JNOJKHA OBITh MpEeaoCTaBICHA
BO3MO>KHOCTb OIEHUTh KaueCTBO MOJYYCHHOMN YCITYTH.

B xone pabGoThl KOHCYJIBTAIIMOHHOTO IIEHTPAa KOHTPOJIb 3a COOTBETCTBUEM
NEATeNIbHOCTH IIEHTpa TPEOOBAaHUSAM HOPMATHUBHBIX MPABOBBIX AKTOB OCYIIECTBISET
zagenytonuii MBJIOVY «Jletckuii camg Ne 204» . Uebokcaphl.

s HOJTyYEHUS MICUXOJIOTO-TIeIarOrMYEeCKOMH, METOIMYECKON u
KOHCYJIbTATUBHOW MOMOIIM POAUTENH (3aKOHHBIE MTPEICTaBUTENN) MOTYT oOpamiarhcs B
0o0pa30BaTeIbHYI0 OpPraHM3alMI0 JIMYHO, MO TenepoHy winm uepe3 HHTepHeT-callT
0o0pa30BaTeIbHON OpraHU3aIuu.

[lcuxonoro-negarornyeckasi, METOJAWYECKAas WM KOHCYJbTAllMOHHAS TOMOIIh
JI0JI’KHA OKAa3bIBAThCA HA OCHOBAHUU 3asIBJICHUS UM COTJIACHUS B MUCbMEHHOU (popMe UxX
ponuTeneil (3aKOHHBIX MPEJICTaBUTEINECH ).

B nuceMeHHOM 3asiBIEHUM OJHOTO M3 poAuTeNed (3aKOHHOTO MPEACTaBUTEINS)
JOJKHO YKa3bIBaThCA:
- HAUMEHOBAaHNUE OpraHU3aluu, KOTOPOU 3asBIICHUE aApPECOBAHO;
- (hammnns, UMst, OTYECTBO POIUTEINS (3aKOHHOTO TIPEICTABUTEIIS);
- TOYTOBBIM ajapec (aapec SIEKTPOHHON ITOYTHI), KOHTAKTHBIH TelaedOH POJUTEIS
(3aKOHHOT'O TIPEJICTABUTEIIA);
- (hamumus, UMS, OTYECTBO U JlaTa POXKJICHHS PeOCHKA,
- CYILIECTBO BOIpOca (BOMPOCOB);
- INYHAs MOJIUCHh POAUTEINS (3aKOHHOTO MPEACTABUTEIS).
[TuceMeHHOe 3asBICHHE MOJICKUT PETUCTPAIMH B JKypHAJIe PETHCTPAIUU OOpaIlCHHA
3a MPEJOCTaBICHUEM IIOMOINM POAUTENSIM (3aKOHHBIM NIPEACTABUTENSIM) B JIC€Hb
MOCTYIUICHUSI U JTOJDKHO OBITH paccMOTpeHO B TedeHue 10 KaleHmapHBIX AHEH CO JHS
perucTpaluu.

[lucbmMeHHOE 3asBIICHUE, HE COJEpKalllee CBEACHUN O JIMile, HalpaBUBIIEM
3asBieHWe (He yKasaHel (amwims, WMsS, OTYECTBO M TIOYTOBBIMA  ajnpec),
paccMaTpHUBAIOTCS B «<AaHOHUMHO» U HECYT HH(POPMAIIMOHHYIO TIEpeaipecalnuio yCIyTru.

[Ipu nuuHOM OOpalIeHUH POAUTEND (3aKOHHBIA MPEACTaBUTENb) JOKEH UMETh
npu cebe:
- MACTIOPT;
- CBUJIETEJILCTBO O POXKIACHUU PEOCHKA;
-aKT OpraHa OMNEKHU U IMOMNEYUTEIbCTBA O Ha3HAYCHUU JIMIA ONMEKYHOM (B Cily4yae ecliu
3asIBUTEIb SIBJISIETCS OMEKYHOM peOeHKa, OCTaBIIErocst 0€3 MoneyeHus poauTeiei).




[Ipu nuyHOM oOOpallleHUM JOJDKHA TPOBOJIUTHCS Oecelna, B XOJe KOTOpOM
OMpeNeNaeTCs] BHUJ MOMOIIHM, HEOOXOAUMOUN peOeHKY U (W) POAUTENIO (3aKOHHOMY
MPEICTaBUTENIO), HA3HAYAETCS BPEMS U MECTO €€ OKa3aHMUS.

B  oOpamenun oaHoro w3 poauTened  (3aKOHHOTO  MPEIACTABUTENIS),

HaIPaBJICHHOM 10 3JIEKTPOHHOM MOYTE, TOKHO OBITh YKA3aHO:

- HAMMEHOBAaHWE OpraHU3allKi, KOTOPOH 0OpallieHne aJpecoBaHo;

- (hammnus, UMsI, OTYECTBO POAUTEINS (3aKOHHOTO NIPEICTABUTEIS);

- TIOYTOBBIA ajapec (aapec AIEKTPOHHON TOYTHI), KOHTAKTHBIM TelneQOH pPOTUTEIS
(3aKOHHOTO TIPE/ICTABUTEIIS );

- PEKBU3HTHI aKTa OpraHa ONEKH U TOMEYUTEIHCTBA O Ha3HAUCHUU JINIA OTIEKYHOM (B
Clly4ae €CJu 3asBUTENb SIBISIETCS ONMEKYHOM peOeHKa, OcTaBUIerocs 0e3 MoreyeHus
poauTenei);

- (hamMumTHst, IMsI, OTYECTBO U JaTa POXKACHUS PEOCHKA,;

- PEKBU3UTHI CBHJIETEIIHCTBA O POXKJICHUH peOCHKA;

- CYILIECTBO BOMpoca (BOIPOCOB).

OOpaienue, HampaBJIEHHOE IO DJEKTPOHHOW MOYTE, MOJJICKUT PETUCTPAIMHU B
KypHaje perucTpanuu oOpalleHuid 3a MPEJOCTABICHUEM TIOMOIIM POJAUTEISM
(3aKOHHBIM TPEICTABUTENSIM) B JCHb TOCTYIUICHUS U JIOJDKHO OBITh pacCMOTPEHO B
tedyeHue 10 KaneHJapHbIX JHEH cO AHS perucTpaLuu.

OtBer Ha oOpamieHue, NocTynuBilee B (OpME 3JIEKTPOHHOIO JOKYMEHTa,
HanpasysieTcss B opMe 3JIEKTPOHHOTO JOKYMEHTa IO aApecy d3JIEKTPOHHOM IOYTHI,

YKa3aHHOMY B 06paIIICHI/II/I, OTBET Ha MHUCHBMEHHOE 3asBJICHHE - B IIMChbMEHHOM (bopMe
I10 IMMOYTOBOMY aApCCy, YKAa3aHHOMY B 3as1BJICHHUH.

IIpuem poauteneil (3aKOHHBIX MPEACTABUTENCH) JOJDKEH OCYHIECTBISATHCS IO
MIPEeIBAPUTETHFHO COCTABIEHHOMY IpauKy.

Poputenu (3akoHHBIE TPEACTABUTENH); COOOMIAIOT 00 WHTEPECYIOIUX HX
BOITPOCOB.

Jlyist opraHu3anuy OKa3aHUsl YCIYTH JOJDKHO OBITH OMpENeNieHO yIoOHOe BpeMs
JUTSL TIocemeHus: 1ieHTpa. Mcxoas u3 3asBICHHOW TEMAaTWKH, aJIMUHHUCTPAIUS JOJHKHA
MPUBJICKATh K OKA3aHUIO YCIYTH TOTO CHEIUAIKNCTA, KOTOPHIN BianeeT HEOOXOIUMON
uH(popMaIeit B OJTHOM Mepe.

[Icuxosmoro-negaroruyeckasi, METOJAMYECKasl WIM KOHCYJIbTALMOHHAs MOMOIb B
paMKax JESITEIbHOCTH LEHTPAa JOJDKHA NPEKpalarbCs B CBA3M C  OTCYTCTBHEM
MOTPEOHOCTH Y POAUTENEH (3aKOHHBIX TIPEICTABUTENICH ) HA TAHHYIO YCIIYTY.

B3auMooTHOIIEHUsT ~ MEXAYy  LEHTPOM UM POJUTENAMH  (3aKOHHBIMU
MPEICTABUTENSIMHA) JIOJDKHBI PETYJIHPOBATHCS JIOTOBOPOM, BKJIIOYAIONUM B CeOs
B3aMMHBbIE TTpaBa, 00sI3aHHOCTH U OTBETCTBEHHOCTh CTOPOH, BO3HUKAIOIIHUE B MPOIECCE
OKa3aHUsl METOJIUYECKOU MOMOIIH, JUTUTEIHLHOCTh TPeObIBaHUs peOCHKA B LICHTPE.




B ciydae okazaHus yciayru NMpu MPOBEJCHNUE OYHBIX BBIC3IHBIX KOHCYIbTAIHM, a
TakKe B Clydae TPOBEICHUS MEPOTPUATHHA, CBSI3aHHBIX C BOMpOcaMu 0Opa3oBaHMsI
JeTel U 00eCTeUeHUs TICUXOJIOTO-TIEarOTHYECKOTO COMPOBOXKIACHHUS WX OOYYCHUS U
BOCIIUTAHUSA, B KOTOPHIX KOHCYIBTAallMOHHBIM HEHTP MPUHUMAET YydYacTHE, TOJDKHO
OBITH OPTraHU30BAHO MPOCTPAHCTBO, OCHAIICHHOE HEOOXOIUMOW MEOETbI0 U TeXHUKOU
JU1s1 pabOTHI KOHCYJIBTAHTOB.

B KoHCynbTallMOHHBIN LEHTP OpraHU30BaHbI YCIOBHS JUIsl KPAaTKOBPEMEHHOTO
(Ha BpeMsl MOJy4YEHUs POJUTENEM (3aKOHHBIM MPEJICTABUTEIIEM) YCIyrd NMpeObIBaHUS
pebeHka W mpucMOTpa 3a HUM (TP HEOOXOJIHUMOCTH), €CIU POJUTETh (3aKOHHBIM
MPEJICTaBUTENb) HE MMEET BO3MOKHOCTU MOJYUYUTh YCIYry OYHO O€3 MPUCYTCTBUS
pebeHkKa.

B cnyuae, eciu poauTens (3aKOHHBIM MpeICTaBUTENb) MOCUMUTAT MPUCYTCTBUE
pebeHKa NpU MOJYYEHUU YCIYTH JOMYCTUMBIM, HO B XOJIe €€ OKa3aHUsl BBISICHWIOCH,
YTO OHO HexenaTenbHO, KOHCYJIBTAlMOHHBIA ILIEHTP JOJIKHBI OBITH O00ECTIeUEHbI
yCIIOBUS JJisi peObIBaHUS peOeHKa BHE MOMENIECHUSI OKa3aHUsl YCIYTH M MPUCMOTP 3a
HUM (TpU HEOOXOAUMOCTH ).

Aneopumma/ niana pabomel no UHOOPMUPOBAHUIO POOUMENTLCKO20 CO00Uecmsea o
peanusayuu Meponpusmusi;

B mensax noBeaeHWs 10 MOTEHIMATBHBIX MOJy4yaTelel YCiayr HHQopMmaluu,
KoHcynbTanioHHbIN 1IeHTp oOecreunBaeT pa3MmenieHue MHGOpMaIMu O COJIepKaHUU
OKa3bIBa€MbIX YyCIyr, ¢dopmarax U TMOpSAKE HUX TMPEJOCTaBICHHUsS, KOHTaKTax
KoHcynbranimonHoro 1eHTpa Ha oOQUUIUAIBHOM caiitTe B HHPOPMAIMOHHO-
TEJIEKOMMYHHMKAITMOHHOU ceTH "MHTepHeT".

NudopmaiimoHHoe COMpOBOXKIECHUE POJUTEIHCKOI0 COOOIIECTBAa MPEANoaraet
MCIIOJIb30BAaHUE BCEX HMMEIONIUXCS B pacnopsikeHuu KOHCYNbTallMOHHOTO IIEHTpa
KaHAJIOB ISl CO3/IaHusl 00pa3a U HHPOPMUPOBAHUS MOTyUYaTeNeH yCIyr OT peaanu3ainu
HaIpaBJICHU I MPOEKTa BKIIOYAET B CeOs:

- YTOUHEHUE LEEBbIX ayIUTOPUN U IPUOPUTETHBIX KAHATIOB KOMMYHUKAIINH;

- YTOYHEHHE W peanu3alus MeauamiaHa HWH()OPMAIMOHHOTO COMPOBOXKICHUS
POAUTENBCKOIO COOOIIECTBA O peAIU3aLUA MEPOIIPUATHI NPOEKTa;

- IOATOTOBKY HOBOCTHBIX MAaTepHUaIOB M MH(POPMAIMOHHYIO KAMITAaHUIO B COIUATBHBIX
CeTSX;

- nua(popmarmornoe conpoBoxacHrue B CMU r. Uebokcapsr;

- TOATOTOBKA M peaju3allid MNPOMO-aKIMKA MO PaCHpPOCTPAHEHUIO MEYaTHOTO
UH(OPMAITMOHHOTO OTIOBEIIICHHUS,

- MIOJIrOTOBKA Y HAJIMYUE BHEIIHEW peKIaMbl;

-IOATOTOBKA U peaan3anuy HHPOPMAIMOHHO OMOBEIIECHUS C UCIIOIh30BAaHUE HHTEPHET-
pecypcos.
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